LAST UPDATED: 12/15/2011
PRIVACY POLICY

This web site (the “Site”) is owned and operated by LUCHNER TOOL ENGINEERING, INC. (“Luchner”, “we”,
“us”, “our”). Your privacy is important to us. This Privacy Policy outlines the types of personally identifiable
information (such as your email address, first and last name, and address) and other information (such as log files)
that we gather while you are visiting the Site, as well as ways in which we process, use and disseminate such
information. This Privacy Policy does not pertain to information collected on any other site owned by us, our

subsidiaries or other businesses.

We reserve the right to change, modify, add, or remove provisions of this Privacy Policy. Any changes to this
Privacy Policy will be posted here, and we encourage you to check back from time to time to ensure continuing
familiarity with the most current version of our Privacy Policy. You can determine when this Privacy Policy was
last revised by referring to the “Last Updated” legend at the top of this Privacy Policy. This should help you to
determine whether the Privacy Policy has been revised since your last visit to the Site.

Please read this Privacy Policy, as well as the Terms of Use of the Site (the “Terms of Use”) carefully. Your use of
the Site constitutes your acceptance to be bound by this Privacy Policy and the Terms of Use without limitation,
qualification or change. If at any time you do not accept all the terms and conditions contained herein and in the
Terms of Use, you must immediately discontinue use of the Site.

What Information We Collect.

Personally Identifiable Information.
Personally identifiable information is information that identifies you as an individual, such as your name.

We collect personally identifiable information that you submit to us through the Site. Personally identifiable
information may include, but is not limited to:

e email address;

e first and last name;

*  mailing address; and
* telephone number.

We may also from time to time request additional information that is helpful or necessary for running the Site and
providing products, services and information. You do not have to provide personally identifiable information to us
to use the Site. In order for you to take advantage of particular opportunities provided through the Site, such as
receipt of requested information or viewing of certain areas of the Site, we may require that you furnish us with
personally identifiable information.

Non-Personally Identifiable Information.
Non-personally identifiable information is any information that does not reveal your specific identity. Non-
personally identifiable information includes, but is not limited to:

*  browser information, such as log files;

* information collected through cookies, pixel tags and other technologies;

*  demographic information; and

* aggregated information that does not personally identify you or any other user of the Site.

When you use the Site, information is gathered from your Internet browser. This information may include log files

(which allows us to determine the identity of your Internet Service Provider), your operating system and the type of
browser software that you are using to access the Site.
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The Site may use a standard technology called a “cookie” or web beacons or other similar technology to collect
information about how you use the Site. Cookies reside on your computer and help the Site recognize your
computer’s browser as a previous visitor. In addition, on occasion the Site may also set a “session cookie” which
helps us administer the Site. The session cookie expires when you close your browser and does not retain any
information about you after it expires.

If you use a standard web browser, you should be able to modify your browser preferences relating to cookies. For
example, you should have the choice to accept all cookies or to be notified when a cookie is set or to reject all
cookies. If you choose to reject cookies, you may be unable to use certain Site services (for instance, those services
that require you to log on to the Site). For more information on modifying your browser preference, please refer to
the documentation accompanying your browser.

IP Addresses.
Your IP address is a number that is automatically assigned to the computer that you are using by your Internet
Service Provider.

An IP address is identified and logged automatically in our server log files whenever a user visits the Site, along
with the time of the visit and the page(s) that were visited. Collecting IP addresses is standard practice on the
Internet and is done automatically by many web sites.

How We Use Information We Collect.
Personally Identifiable Information.

We may use your personally identifiable information to contact you when reasonably necessary and in the following
ways:

1. Fulfillment of Requests and Response to Inquiries. We may use personally identifiable information about
you to fulfill the purpose for which such information was provided, such as to send data, information or
brochures to you.

2. Administrative Communications. From time to time, in our sole discretion, we may use personally
identifiable information about you to send to you important information regarding the Site, changes to our
terms, conditions and policies and/or other administrative information. Because this information may be
important, you may not opt-out of receiving such communications.

3. Marketing Communications. From time to time, we may use personally identifiable information about you
to personalize your experience with the Site by informing you of products, programs, events and services
provided by Luchner or its affiliates that we believe may be of interest to you. If you would prefer that we
do not send electronic marketing messages to you, please see the “Opt-In/Opt-Out Policy” section below.

4. Internal Business Purposes. We may use personally identifiable information about you for our internal
business purposes, such as data and trend analysis, market studies, audits, developing new products and
services, enhancing the Site, identifying usage trends and determining the effectiveness of any promotional
campaigns.

5. In Compliance with Applicable Law. We may use personally identifiable information about you in the
event that we believe, in our sole discretion, that such action is reasonably necessary to comply with
government requests or court orders; to enforce the Terms of Use or other published guidelines; to protect
ourselves, our users or others; to respond to circumstances that we feel constitute an emergency; to allow us
to pursue available remedies or limit the damages we may sustain; or as otherwise required or permitted by
applicable laws, rules or regulations. Please be aware that, in connection with the foregoing, we may use
information about you gathered through other sites controlled, owned or operated by us or our affiliates to
the extent permitted under the applicable privacy policy governing collection and use of such information.

Non-Personally Identifiable Information.
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We may use non-personally identifiable information to measure the number of visits, average time spent on the Site
and pages viewed as well as to diagnose problems with our servers and to administer the Site. We may then use this
information to analyze and improve the features and functionality of the Site.

Because non-personally identifiable information does not personally identify you, we reserve the right to use and
disclose non-personally identifiable information for any purpose. In some instances, we may combine non-
personally identifiable information with personally identifiable information (such as combining your name with your
geographic location). If we combine any non-personally identifiable information with personally identifiable
information, we will treat the combined information as personally identifiable information as long as it is combined.

IP Addresses.

We use IP addresses for purposes such as calculating Site usage levels, helping diagnose server problems, and
administering the Site. We may also use and disclose IP addresses for all the purposes for which we use and
disclose personally identifiable information. Please note that we treat IP addresses, server log files and related
information as non-personally identifiable information, except where we are required to do otherwise under
applicable laws, rules or regulations.

How We Disclose Your Personally Identifiable Information.

We may disclose your personally identifiable information to third parties, to the extent permitted by law, in the
following ways:

1. Affiliates and Partners. We may share personally identifiable information about you with our affiliates
(including Vertechs Enterprises, Inc.) and partners so that they may use such information for the purposes
described in this Privacy Policy.

2. Third Party Service Providers. We may, from time to time, work with third parties who provide services
including but not limited to data analysis, information verification, web site hosting, auditing services,
order fulfillment, infrastructure provision, IT services, customer service, e-mail delivery services and other
similar services. We may share personally identifiable information about you with such third parties for the
purpose of enabling such third parties to provide such services.

3. Assignment. We reserve the right to transfer any and all information that we collect from Site users to a
third party in the event of any reorganization, merger, sale, joint venture, assignment, transfer or other
disposition of all or any portion of our business or assets (including without limitation in connection with
any bankruptcy or similar proceedings).

4. In Compliance with Applicable Law. We may disclose personally identifiable information about you in the
event that we believe, in our sole discretion, that such disclosure is reasonably necessary to comply with
government requests or court orders; to enforce the Terms of Use or other published guidelines; to protect
ourselves, our users or others; to respond to circumstances that we feel constitute an emergency; to allow us
to pursue available remedies or limit the damages we may sustain; or as otherwise required or permitted by
applicable laws, rules or regulations.

Opt-In/Opt-Out Policy.

OPT-OUT: When you supply us with personally identifiable information in connection with your use of the Site,
we may send information to you about our product and service offerings and we may share personally identifiable
information about you with our affiliates, partners or other third parties for their marketing purposes.

You may, of course, choose not to receive additional marketing information from us or choose not to allow our
sharing of your personally identifiable information as follows:
* Atany time, you can follow a link provided in our marketing-related email messages (but excluding e-
commerce confirmations and other administrative emails) to opt out from receiving such communications;
or
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* Atany time, you can contact us in accordance with the “Contact Us” section below to opt out from
receiving such communications.

If you decide to contact us to change your contact preferences to opt out of receiving communications from us,
please specify clearly which of the following choices you are opting out of:
* Receiving marketing communications from us;
*  Allowing us to share personally identifiable information about you with our affiliates and partners for their
marketing purposes; and/or
*  Allowing us to share personally identifiable information about you with other third parties for their
marketing purposes.

We will endeavor to implement your requested change as soon as reasonably practicable after receiving your
request. Please be aware that your requested change will not be effective until we implement such change. Please
note that if you choose not to allow our sharing of your personally identifiable information, we are not responsible
for removing your personally identifiable information from the databases of third parties with which we have
already shared your personally identifiable information as of the date that we implement your request. If you wish
to cease receiving marketing-related e-mails from these third parties, please contact them directly or utilize any opt-
out mechanisms in their privacy policies or marketing-related e-mails.

Please note that if you do opt-out of receiving marketing-related messages from us, we may still send you important
administrative messages. You cannot opt-out from receiving these administrative messages. We reserve the right,
from time to time, to contact former customers or users of the Site for administrative purposes or in order to comply
with applicable laws, rules or regulations.

How You Can Update or Suppress Your Personally Identifiable Information.

If you would like to review, correct, update, suppress, delete or otherwise limit our use, on a prospective basis, of
your personally identifiable information that has been previously provided to us, you may do so by contacting us in
accordance with the “Contact Us” section below and providing the context of your provision of information, your
full name, mailing address, phone number and email address so that we may identify you in the opt-out process.

In your request, please make clear what information you would like to have changed, whether you would like to
have your personally identifiable information suppressed from our database or otherwise let us know what
limitations you would like to put on our use of your personally identifiable information. We will endeavor to
implement your requested change as soon as reasonably practicable after receiving your request. We are not
responsible for correcting, updating or suppressing your personally identifiable information from the databases of
third parties with whom we have already shared such information as of the date that we implement your request.

Please note that we may need to retain certain information for recordkeeping purposes, and there may also be
residual information that will remain within our databases and other records, which will not be removed therefrom.

For your protection, we will only implement requests with respect to the personally identifiable information
associated with the particular e-mail address that you use to send us your request, and we may need to verify your
identity before implementing your request.

Children’s Personal Information.
Consistent with the Children’s Online Privacy Protection Act:

To the extent that we are aware that any user of the Site is under the age of 13, this Site does NOT collect, use, or
disclose personally identifiable information (including online contact information) of children under the age of 13.
In the event that a child under the age of 13 attempts to register or make a purchase on the Site and we are aware of
such child’s age, we will not accept the registration and will delete information received from the child. In the event
that a child posts personal information in a public forum such as a chat room, we will attempt to delete that
information once we become aware of the age of the child who makes such a posting.
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Security Precautions.

We employ reasonable security measures consistent with standard industry practices for information collected
through the Site. For instance, we have measures and tools, such as firewalls, in place to help protect against the
loss, misuse and alteration of the information under our control, and usernames and passwords submitted by users of
the Site are encrypted using Secure Sockets Layer or other encryption mechanisms. However, you should exercise
discretion with respect to the submission of any personally identifiable information to the Site. Transmitting
information via the Internet is never completely secure and, therefore, any information submitted may be
intercepted, collected, used or disclosed by third parties. We ask that you do not send us credit or debit card
information or other sensitive information on or through the Site or otherwise, unless requested by us or the Site to
fulfill your purchase, process your request, or respond to your inquiry. We cannot, and do not, guarantee that
information supplied by users will not be accessed on our servers, or intercepted, collected, used or disclosed by
others while being transmitted to or from the Site over the Internet. YOU ACKNOWLEDGE AND AGREE THAT
ANY INFORMATION YOU TRANSMIT THROUGH THE SITE OR UPLOAD FOR STORAGE IN
CONNECTION WITH THE SITE IS SO TRANSMITTED OR STORED AT YOUR OWN RISK.

If you have reason to believe that your interaction with us is no longer secure (for example, if you feel that the
security of any membership account you might have with us has been compromised), please immediately notify us
by contacting us in accordance with the “Contact Us” section below.

Links to Other Web Sites.

The Site may contain links to other web sites which may or may not be owned or operated by us. Links to such web
sites are made without any representations or warranties relating to the integrity, security or legitimacy of such web
sites. The inclusion of a link on the Site does not imply endorsement of the linked web site by us, our affiliates or
our partners.

When you provide personally identifiable information to any external web site reached by clicking through a link on
the Site, your activities and any transaction will occur in connection with such external web site, not the Site. As
such, the personally identifiable information you provide in those instances is collected pursuant to and controlled
by the privacy policy of such external web site. We are not responsible for the privacy practices or the content of
web sites that are not owned and operated by us, including such sites’ use of any information (such as IP number,
browser type or operating system) collected when visitors to the Site click through links to those web sites. This
Privacy Policy cannot and does not apply to external web sites and, once you leave the Site, you are subject to those
web sites’ privacy policies and procedures. We strongly encourage you to become familiar with the privacy
practices and policies of external web sites before providing personally identifiable information. If you have
concerns about any linked web site, please contact us in accordance with the “Contact Us” section below.

Retention Period.

We retain information, including personally identifiable information, for the period required to fulfill the purposes
outlined in this Privacy Policy, unless a longer retention period is required or allowed by applicable laws, rules or
regulations.

Jurisdictional Matters.

The Site is controlled and operated by us from the United States, and is not intended to subject us or any of our
affiliates or partners to the laws or jurisdiction of any state, country or territory other than that of the United States.
Luchner does not represent or warrant that the Site, or any part thereof, is appropriate or available for use in any
particular jurisdiction. THOSE WHO CHOOSE TO ACCESS THE SITE DO SO ON THEIR OWN INITIATIVE
AND AT THEIR OWN RISK, AND ARE SOLELY RESPONSIBLE FOR COMPLYING WITH ALL
APPLICABLE LAWS, RULES AND REGULATIONS. We may limit the Site's availability, in whole or in part, to
any person, geographic area or jurisdiction we choose, at any time and in our sole discretion.

European Union and Other Foreign Nations.
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The Site is governed by and operated in accordance with the laws of United States of America. We make no
representation that the Site is governed by or operated in accordance with the laws of other nations. By using the
Site and submitting any personal information, visitors from outside of the USA acknowledge that the Site is subject
to USA law, consent to the transfer of personal data to the USA, and waive any claims that may arise under any
other laws, rules and regulations, including, without limitation, their own applicable national and local laws.

Contact Us.

If you have any questions about our company, the Site or this Privacy Policy, please contact us by emailing us at
info@luchner.com or by writing to the following address: 788 Greenfield Drive El Cajon, CA 92021.

© Luchner Tool Engineering, Inc. 2011
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